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JCB LIVELINK

INTELLIGENT

TELEMATICS FOR
MODERN FARMING




HAVE EYES ON YOUR ASSETS

Display the real-time location of your machinery
In the palm of your hand and have full fleet
visibility at a glance.

LOCATE MACHINES

Utilise What3Words to
pinpoint your machinery
with precision.

LOCATION SHARE

Effortlessly share the

location of your assets with B
anyone. Control the visibility ~ EES Ncoousll
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Download the LiveLink i S
app to manage your fleet
remotely, anytime and

anywhere in the world.
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https://apps.apple.com/gb/app/jcb-operator-app/id1449863191
https://play.google.com/store/apps/details?id=com.jcb.jcboperator&hl=en_GB&gl=US

RECEIVE REAL-TIME ALERTS

With LiveLink alerts, you can identify problems
before they occur, schedule maintenance
between shifts and eliminate health and safety
risks to prevent downtime.

Health alerts
Safety alerts
Operational alerts
Utilisation alerts
Security alerts
Geofence alerts
Out of hours alerts
Service alerts

MAXIMISE UPTIME

Accurate monitoring and
reporting of machine usage
and performance, ensures
your machines are fully
operational, safe, secure
and earning you money.



DATA DRIVEN INSIGHTS

LiveLink provides advanced analytic insights
to help make informed business decisions
and maximise profitability.

Catepory:

GUESS LESS,
KNOW MORE

LiveLink provides key
metrics such as:

a1l Operating time
@ ldle time

@ Fuelused

e Fuel costs

& CO02 output

A Safety

and so much more...

COMPARE AND
SCHEDULE REPORTS

Create custom reports
delivered straight to your
Inbox whenever you need
them, or use the comparison
tool to review performance
and ensure you're always
operating efficiently.



DYNAMIC SECURITY

LiveLink keeps your equipment in sight 24/7.
Get real-time alerts that fit your needs such
as Tamper Alerts when the LiveLink unit stops

receiving power.
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GEOFENCES

Enhance security with
customisable Geofences.
Create virtual boundaries
around your sites or equipment
and receive custom alerts
between set hours.

OUT OF HOURS ALERTS

Define your operating hours
and receive notifications
when machines are used
outside of these times,
flagging up potential
unauthorised use.



APP MANAGEMENT

LiveLink allows you to remotely manage all your
JCB equipment in one centralised location.

STAY CONNECTED ANYWHERE

The LiveLink App provides 24/7 connection to your
machines. Get notifications if your machine leaves a set
geofence and get proactive health alerts straight to your
android or i0S device.

INSTANT INSIGHTS

Access real time reports to get a usage picture of your
machine in the palm of your hand.

DEALER SUPPORT

With case management available in the app case support
Is just a tap away. Raise cases on your phone and get
notified on your device instantly from your local dealer

If your case updates.



MIXED FLEET INTEGRATION e

Integrate your entire fleet regardless of brand.
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you can connect your entire fleet } @ TRIME =

no matter the make, model,
or size to receive
unparalleled visibility /
in one central location./
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Easily manage your
own API feeds and
access real-time
insights for
complete data
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By bringing all
your assets into
one platform, 5
you'll have the JornDeere A
clarity and control 2
to make informed
decisions with
confidence.




ASSET TAG

The LiveLink Asset Tag is engineered for
durability, delivering more asset visibility
than ever before.

TOTAL TRACKING
COMPLETE CONTROL
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LIVEF=ELINK

The Asset Tag utilises the latest Bluetooth 5.0 technology to
track the location of any small to medium machines, as well
as non-powered assets, attachments, and accessories.

With a long-lasting battery, IP69K rating and easy, wire

free installation, you can now monitor everything within
JCB LivelLink.



OPERATOR APP

Allow operators to easily carry out customisable
pre-start checks ensuring safety and accurate
machine information.
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WORK SMARTER,
SAFER & MORE
EFFACENTLY

Intergrating into your & Download on the
LiveLink account, the ' App Store
Operator app allows you to
get both telematic and

non-telemetry information ' b GETITON
in one place. GOOQ|€ Play



https://apps.apple.com/gb/app/jcb-operator-app/id1449863191
https://play.google.com/store/apps/details?id=com.jcb.jcboperator&hl=en_GB&gl=US

CUSTOMER SUPPORT

Raising support cases is a quick and efficient
way to receive Immediate assistance, whether
for routine inspections, preventative maintenance,
or additional support.

PROVIDING CLEAR
COMMUNICATION &
TOTAL TRANSPARENCY

Just like tracking a parcel,
you'll receive a timeline of
events, keeping you
iInformed at every step.

Case #1003371

JCB8GFBIPN3128840

Partly operational

- Case #1003341

| JCB4A5A9TL2680003

Case supportis also
available on the LiveLink
app. allowing you to create,
share, and update cases
remotely, saving you time
and offering greater peace
of mind.
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W | Case #1000230
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YOUR UPTIME, IS OUR PRIORITY

Any LiveLink contract is eligible to recieve
manufacturer-led proactive health alerts,
helping to avoid unplanned downtime.

24/7 SUPPORT

Our 6 dedicated Uptime
Centres work seamlessly
with over /775 authorised
JCB dealerships around
the world.

From scheduling routine
maintenance to remote
diagnostics and uptime
alerts, LiveLink is the
foundation for delivering
you the industry’s finest
customer support.

UPTIME ALERTS

With LivelLink at the heart
of your machine, our dealers
are alerted to any potential
problems before they occur.

Together, we work around
the clock to deliver you JCB
parts and service as quickly
as possible to keep you up
and running, wherever you
are in the world.



HOW LIVELINK WORKS

| am a farmer who has
2 JCB machines.

| am mainly working on the
farm so uptime is hugely

Important to me especially
at critical times of the year.

Access all my machine data on my phone
wherever | am.
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The LiveLink app means | can view my machines
from anywhere and get notified if they leave
my farm.

Quickly resolve issues, with health alerts providing
clear descriptions, such as performing a diesel
particulate filter regeneration.

SO

Instantly view pre-start checks submitted
by farm operators and respond to any issues.
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@ Monitor fuel usage and act on excessive
idle time prolonging the life of my machines.
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CLICK TO DISCOVER MORE
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